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MS. ROM: Today's date is October 11, 2001. 


The time now is 837 hours, and this is Lieutenant 


Pat Rom, the Fire Department City of New York. 


I'm conducting an interview with the 


following individual. 


QO. Please state your name, rank and title. 
A. Captain JACE PINKUS, P-I-N-K-U-S. 
Q. And your assigned command area, the Fire 


Department of the City? 


A. MetroTech communications, emergency medical 
dispatch. 
QO. Okay. We're here to discuss the -- 


MS. ROM: Also present for the interview 


is -- 


MS. MAGGI: Diana Maggi, EMT, investigations 


and trials. 
Q. Okay. We're here to discuss regarding the 
events of September 11, 2001. 


If you could describe to us where -- how you 


first became involved and any details of what 


transpired for that day. 


A. Early Tuesday morning, I was on the 7th Floor 
in my cubicle, and there were individuals stating that 


a plane had just crashed into the World Trade Center. 
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Within a few moments, it was confirmed that there was a 
plane in one of the towers. 


At that point, Commissioner Gregory directed 


myself, EMT Sam Harris and Captain D'Amato to join him, 
and we were going to respond to the scene. At that 
point, we left the 7th Floor, received our equipment 


and proceeded over the Brooklyn Bridge. 


Q. What vehicle were you using? 
A. Commissioner Gregory's. Sam Harris was 


driving, and we responded into Manhattan using the 


bridge. 
Q. Brooklyn Bridge? Manhattan Bridge? 
A. Brooklyn Bridge. 
Q. Were you responding to any specific location 


at that point? 
A. As we were driving over the bridge, we -- it 


was confirmed that there was a fire in the north 


tower. We continued into Manhattan, and we got off at 


Park Row, made a left-hand turn onto Chambers, and made 


a left onto West Street, and parked on the corner of 


Vesey and West Street on the corner of I guess that 


would be the east side. 
QO. Parked on Vesey or on West? 


A. Right on the corner of Vesey. 
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Q. So you parked on Vesey? 


A. Correct. 


We attempted to get our stuff out of the 


vehicle, and as we looked up, we saw a plane hit the 


second building, and we noticed that there was a large 


ball of flame coming from the second building. It was 


at this point that Commissioner Gregory directed EMT 


Harris to move the vehicle because there was debris, 


fire basically covering us on Vesey Street. 


EMT Harris moved the vehicle, I believe to 


the west side of Vesey, and I proceeded along with 


Commissioner Gregory and Captain D'Amato onto West 


Street, and I was in the middle of West Street in front 


of the American Express Building. 


At that point, I met up with Lieutenant 
Davila. There were a couple of units on the corner 
of -- actually, in the middle of the street on Vesey 
and West. Within moments -- 


Q. Two or three would you imagine? 


A. I saw at least three or four, and then there 
was a lot of chaos. 


Q. On West? 


A. Correct. 


There's a median on West Street, West Side 


JACE PINKUS 


Highway, that would be north of the pedestrian bridge, 
and at that point we noticed vehicles started to come 
in numerous directions. 

Within moments, I saw Chief Ganci. 


Commissioner Gregory proceeded on West, south -- 


QO. Commissioner? 

A. Gregory and Captain D'Amato. 

QO. You went which way? 

A. South on West Street. I saw Chief Nigro. 


Within a couple of more minutes, Lieutenant Howie Hahn 


arrived, Dr. Asceda, Dr. Cherson, and then there was 


another doctor. I forget his name. 

QO. Male, female? 

A. Male doctor. I think he's one of the 
fellows. 

Q. Where did you see Chief Nigro and -- 

A. Both of them were walking south on West. We 
were -- I was a few feet south on West. 

QO. Both of them meaning who? 

A. Chief Ganci and Chief Nigro. 

At that point -- again, must have been 

another a few more moments, Chief Goldfarb I was in 
contact with. At this point, we attempted as units 


were coming into the scene, and I believe they had 
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started to set up, also there was Lieutenant Brad Mann, 


Lieutenant John Nevins. The two of them ended up in 


the intersection of Vesey and West and for better terms 


they assumed sort of a staging officer. 
QO. The two of them? 
A. Correct. 
There were a couple of Hatzolah ambulances 
coming into the scene. 
Q. One, two, three? 


A. I'd say at least two, and there was a large 


amount of vehicle movement north on West Street as 


vehicles were coming. To identify them, I couldn't at 
that point. 


As units were parking their vehicles, I 


believe along Vesey, along West, they were directed 


by -- making assumption that Lieutenant Mann and 


Lieutenant Nevins were sending vehicles parking along 


Vesey, parking them along West, and units started to 
walk up with their stretchers and equipment. 
Within a few minutes, I had a conversation 


with Chief Goldfarb that if needed we would be going 


to we identified American Express to be an area of 


triage. Time frame maybe ten minutes, fifteen minutes 


from the time I arrived. 


JACE PINKUS 


QO. That you talked to Chief Goldfarb? 


A. Correct. 


doctor I had mentioned earlier. 


I had a conversation with the one 


He had asked me should 


he get the antidote kit. 


I said to him yes. 


I believe he left to go 


to get it. 


to Dr. Asceda's car 


It must have been about another few more 


minutes went by, and we started to move the units with 


their stretchers along. 


of American Express Building, 


I guess 


which is 


it would be in front 


Three World 


Financial Center, and again within a period of time 


the -- I would say maybe about 30 units -- might have 


been two or three, per stretcher, 


voluntary and volunteers. 


but municipal 


We noticed as we were standing in the 


street we looked up. 


people jumping from the buildings. 


We did notice that there were 


I personally saw 


about 20. There was a lot of chaos going on along the 


building. 


center for communications, arrived. 


south on West. 


that came. 


QO. What is that? 


The M.C.C., which is the local command 


It was traveling 


I believe there was a P.D.T.H.V. also 


A. The police temporary headquarters vehicle. 


I believe there was another three or four 
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Fire Department apparatus, again traveling south on 
West. 


QO. So the M.c.c. and the P.D. Temp were all 


traveling south on West; is that my understanding? 


A. Correct. 

Q. And fire apparatus? 

A. Correct. 

Q. Approximately -- 

A. I believe I saw at least two. 

Q. Could you identify them in any way? 
A. No. 

Q. Engine, ladder or anything? 

A. No. I would say one was a ladder. 


So at this point, it was all the chaos and 


the debris falling in front of the American Express 
Building, all on West. 


We moved closer to the building. It was at 


ct 


hat point that the decision was made between myself 


and along with Chief Goldfarb that if things went sour, 


that the units were to take cover into the building, 


and I started to walk along the line along with Howie 


Hahn, Lieutenant Hahn. 


We took a roll call, writing down units as 


they arrived. I would say there was about 30 at one 
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point, give or take. Might have been more. The task 


was given to him to specifically identify what units 


were there. 


QO. Lieutenant Hahn? 


A. Correct. 


I identified a paramedic unit, anda B.L.S. 


unit. I called it a fast unit, that if we needed, they 


would be the first to go, and I kept them right in 


front of the building. I guess that would be going 


north on West, but not really on West, but more on the 


side street of the American Express Building. 


We started to line the units up along the 


building, and at one point the line went west on Vesey, 


the units that were lined up with their stretchers. 


Again maybe 10, 15 minutes goes by. I gave 


directions that if things were to go sour, that they 


were to take cover. It was at that point when I 


personally heard a loud rumbling noise. I thought it 


was another plane hitting the tower, and that's when 


th ntire street filled with smoke, debris, became 


totally black, and we ran into the American Express 
Building. 


At some point, I had been told that one of 


the medics was missing. I found out later that it was 
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Carlos Lillo that was missing. I saw his partner 


Abrieu -- that's A-B-R-I-E-U. 


Then there was other scuffle that there were 


other people missing, unable to confirm. It was Chief 


Peruggia that we heard was missing. Chief McCracken, 


it was reported that he was missing. 


This is when we believed that it was a 


second like I said it was the first building that 


collapsed. We ran into the American Express Building. 
We took cover. We started to break -- myself, a couple 
of custodians within the building started to break 
windows. 

A couple of minutes goes by. Chief 


Carrasquillo, Chief Goldfarb, and I believe there was 


another chief. I don't recall who it was. Things just 
became havoc inside the building, people running all 


over the place, all units that -- pretty much that were 


all lined up, everybody just ran in between patient 


care and just -- I don't want to use the word 


panicking, but, like I said, really got nasty at that 
point. 


We went west of the American Express 


Building, maybe two exits. There was an exit onto 


Vesey, and then was a corridor which left out the back, 


11 
JACE PINKUS 


and according to the map, that would be the Merrill 
Lynch Building. 


We attempted to recoup, getting things 


together. We set up a little triage area in the rear 


of the American Express Building. There were other 


people walking around saying their partners were 


missing. Directions were given to Lieutenant Hahn by 


myself to try to -- there was a couple of paramedics. 


There was Paramedic Smiley I had contact with, and as 


saw people, I attempted to find out if they knew wher 
their partners were, and that was a combination of -- 
I'm sorry. Were you going to say something? 


We set up a little small triage area within 


American Express Building. Within a few minutes, we 
couldn't even stay in the building. We couldn't 
breathe. That's the reason why the windows were bein 


broken. 


g 


I ran out the west side onto Vesey. I heard 


people screaming that there was a Mayday. We heard a 


lot of screaming, a lot of yelling. Th ntire str 
was like the middle of winter. I noticed people 
running to their ambulances with their equipment. 


I noticed at least two firefighters had 


ducked underneath the fire apparatus. There was at 


t 
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least five or six. I believe there was two engine 
companies that were on Vesey, and there was some 


firefighters ducking on Vesey. 


Q. Can you identify them? 

A. By number? I believe it was an engine, and I 
also noticed that there was a -- a suburban, a chief's 
vehicle. 


The ambulances were parked diagonally or they 


were backed straight in to Vesey. Th ntire street 


was just full of smoke and debris, and you really 


couldn't see in front of you. 

Again, I ran back in trying to find out where 
all my people were. That was one of my main 
objectives. 

Q. And at that point -- who was with you at that 
time? 

A. Lieutenant Hahn, Paramedic Smiley, a couple 
of paramedics from Metro Care, others I couldn't 


identify. At one point, I -- there must have been 


about 20 individuals start to regroup. 


Q. Initially, the initial A.L.S. and B.L.S. you 
had lead, do you know who they were? 
A. By name, no. By unit, no, I couldn't 


identify them. 
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Q. Okay. And Chief Nigro and Chief Ganci? 

A. I had seen them for a few minutes, few 
minutes at the beginning. I hadn't seen them since. 

Q. Okay. That was that first time you saw them 


walking towards -- 


A. Chief Ganci asked me something regarding -- 
he said,"Captain." I don't recall exactly what he 
said, but it was a moment, not long. Like I said, they 


all went south onto West. 


I believe Chief Martin at one point might 


ven hav ven showed up in the building, in the 


American Express Building. They had also set up 


refreshments and water in the building. As people were 
running around, people running in, grabbing the water 


and running out, so I couldn't even identify who they 


were. They were running. 


Like I said, there was a Mayday called. You 


really couldn't see too much in front of you while we 


were on Vesey Street. At some point, I started to run 
into the back of the building, because I was looking 
for somebody, and then I heard another noise, and that 
is when I took cover. I was by myself laying on the 
ground, covered my head, did a lot of praying. 


After I felt it was safe, I got back up 
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again. Again, we tried to set up another triage area, 


but it just didn't -- there was such havoc going on, 


that there was no control. 


People were just running, 


civilians and emergency workers, et cetera. I went 


over to a fireman I could not identify and gave him 


some water. 


Back on Vesey, 


and at some point I walked 


down -- I believe this is North End Avenue to the front 


of the Embassy Hotel, 


between Vesey and Murray. 


in front of it, 


service vehicles 


which would be on North End 


I noticed that the Merv was 


a couple of police vehicles, emergency 


- %© was talking to one of the cops 


trying to get another mask. Inside the -- backtrack a 


little bit. Chief Gombo I had seen earlier. 


QO. Was that the one time you saw him? 


A. Yeah. 


No, but I 


saw him later on. When I 


got back to the 


hotel, 


that's what made me recall 


seeing him, and Lieutenant Terranova. 


I also attempted to call the center a few 


times, the communications center via cell phone a 


couple of times. 


I was able to get through. A couple 


of times I couldn't get th 


Ended 


Chief Goldfarb, 


up in 


Lieute 


the 


nant 


rough. 


Embassy Hotel. There was 


Terranova, Chief Gombo, 
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Chief Pascal, Chief Carrasquillo, Chief Basile. I saw 


Captain Sickles, Lieutenant Yioras, Y-I-O-R-A-S. I 


noticed that he started to not feel well, so I went 


over to him, myself and EMT Harris, took off his coat. 


Looked like he was exhausted. We sat him down. 


Within sometime after that, we were given 


directions to go along with chief -- myself, EMT 


Harris, and Chief Pascal were given directions that we 


were going to Chelsea Piers. 


Prior to that, I walked down Vesey again, and 


I believe at that time the second building collapsed, 


because again th ntire street filled up with smoke, 
and debris, and again we couldn't see in front of us 
what was going on. I heard a lot of alarms going off. 


We didn't know for sure if it was the building, and we 
heard a pass alarm, which is part of the self-contained 
breathing apparatus. I heard that from somebody. 


People just running up and down Vesey Street. 


At that point, myself, Chief Pascal and EMT 


Harris walked down North End Avenue. That would be 


north. We continued walking down North End. We saw 
lieutenant -- I don't recall who it was, but there was 


a trailer. I believe it was on Park Place. We 


continued walking down to Chambers Street, and at that 
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point, we met up with, again, another lieutenant. I 


don't recall who it was. Myself, EMT Harris and Chief 
Pascal got into the rear of a vehicle, an ambulance. 


We ended up on Westside Highway. 


Q. Do you know which ambulance you were in? 
A. I don't know. 

QO. Or what vehicle? 

A. It was a municipal ambulance, but I don't 


recall who. 
QO. Okay. You're in the back of the ambulance? 
A. Back of the ambulance. There was no 


equipment in the back of the ambulance, and as we 


headed to Chelsea Piers, we were flagged down on maybe 


6th Street and Westside Highway. There was a 


pedestrian struck. 


The three of us got out of the vehicle, 


provided some patient care. Turned out to be the 


patient was not a pedestrian struck, but was on the 


80th Floor of the first building. Spoke to him, talked 


to him, trying to find out what was going on, comfort 


him, put him in the back of the ambulance. We strapped 


him in the captain's chair. 
The first vehicle that we were in, and Chief 


Pascal flagged down another ambulance, turned out to 
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be -- I guess it was a logistics unit, another 


ambulance full of long boards. That was it. There was 


an antidote kit laying on the floor in the back. 


Myself, EMT Harris got into the rear of the vehicle. 


Chief Pascal got into the passenger side of the cab, 


and we continued north on Westside Highway until we got 
to Chelsea Piers, and at that point we met up with 
Chief Kowalzyk, and the directions that were given to 
me, me -- and Kevin Mahon was up there also. 

We attempted to identify what units were 


there, and I walked from -- I guess that would be 11th 


Street up to, say, maybe 24th Street where I met up 


with Lieutenant Bearman. 


Our objective was to move the ambulances 


south to sort of organize the number of ambulances. 


That had to be at least 60, if not more, ambulances 


that were all the way up the Westside Highway. 
Q. Okay. So you placed the second building 
collapsing at what stage? 


A. I would say at the point I ran out of the 


building, out of the American Express Building. Time 


frame? I couldn't tell you. I would say maybe 20 


minutes, a half an hour. 


QO. After you arrived? 
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A. After I arrived. At least, if not more. 


Time frame itself, specific time frame, I couldn't tell 
you, but I would say it was at the point I had seen 
Chief Martin. 

QO. At that point, if we could reference it when 


we were going to Chelsea Piers, was how long before 


that? 

A. I can't tell you. I know I was on the 
American Express for sometime. It was definitely some 
time that I had been there. There was a lot of 


activity going on in the building and along Vesey. 


There were some other individuals. Dr. Richmond I 
believe I saw also. 

QO. Where would you have seen Dr. Richmond? 

A. Well, I know for sure I saw him later on in 


the evening, but I believe I saw him, you know, I stand 


corrected. I saw him later on in the day, later in the 
evening. 
Q. We are really focusing on up until the second 


World Trade Center collapse, what events transpired 


during that time frame. 


At any time were you ever in those buildings? 
A. Which buildings? 


QO. In the World Trade Center. 
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A. No. 

Q. Your overall impression of what was going on, 
how -- 

A. It was something that I definitely never 
xperienced before. I know I had an objective. It 


changed mult 


just thought 


first building, 


second 


one, and 


though 


collapsed, 


were at. 


more than, 


turned 


t that we 


to come tO you, 


tiple times. 


and as we got out of 


When we first got there, we 


t we had a really bad fire, you know, the 


the car we saw the 


it turned out to -- you know, we first 


were going to be waiting for patients 


and that point when 


it all changed. 


the first building 


My main objective was to know where my peopl 


you know -- 


out, except for one, you know 


think I had two 


people, so that 


who we 


re going 


But at one point I got scared that I had lost 


I was lucky how everything 


. At one point, I 


or thr people ther 


I had 60 to 70 


was my first objective was to patients 


to come to me, or my resources wer 


going 


to go to 


definit 


the patients. It all 


t xperi 


changed. It was a 


nee that I -- even to this day, you 


know, still talk about. It was scary, especially when 


I -- the building -- I hea 


rd that noise. I thought for 


sure there was another building and -- 
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Q. On the reports of Paramedic Lillo, did you 


ever see him or that's something just told to you? 


A. I might have seen him earlier. I mean I know 
Carlos, I know him for a long time. I might have seen 


him earlier, but I definitely do recall seeing his 


partner saying that he was missing. 


Q. And you saw his partner at what point? 

A. It was in the first 20 minutes maybe I had 
seen him. 

Q. Is there anything else you would like to 
include as part of this interview? 


A. There was a lot of talk going on, because 


there was there was a period of time at the 
beginning before any real activity was going on with us 


about the people that were coming in the buildings. 


There was a lot of comments about that. 

MS. ROM: Okay. All right. We would like to 
thank you for, you know, being a part of this 
interview with us, and I'm going to say that this 
concludes our interview. It's now 903 hours, and 


this concludes our interview. 


